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BBegeHue

CeronHd B TIOBCEAHEBHOM >KM3HM HCIONB3YETCS MHOXKECTBO Pa3HOOOPA3HBIX
BBICOKOTEXHOJIOTMUHBIX YCTPOMCTB — IUIACTUKOBBIX KapT, MOOMJIbHBIX TEJIE(POHOB U
KOMIIBIOTEPOB.

ITOCTOSIHHO TOSABISAIOTCA HOBBIE MOJENH, IIPOrpamMMbl U CepBUCHL. Bce 310 nenaer
HAIIy )U3Hb yJ00HEee, HO TpeOyeT onpeIeIEHHBIX HABBIKOB U 3HAHUIA.

OIHOBPEMEHHO C Pa3BUTHEM TaKHX YCTPOMCTB IMOSBIISIOTCS BUJIBI MOIIICHHUYECTBA,
MO3BOJIAIONME OOMaHyTh W IPUCBOUTH JICHEXKHBIC CpeJCTBa TpakaaH. UToObl He
MO//IaThCSl HA YJIOBKH 3JI0YMBIIIJICHHUKOB, JOCTATOYHO 3HATh, KAK OHU JCHCTBYIOT,
coOmoIaTh TMpaBWia TMOJH30BAHUS MOOWIBHBIMH TeNe(POHAMH, TUIACTUKOBBIMH
KapTaMu U KOMITBIOTEPaMH.

[Ipoananu3npoBaB BCE CIy4au TaKOrO MOIIEHHHWYECTBA, CIIELIUAIMCTBI Y IIPABICHUS
«K» MBJl Poccum mnoxaroroBunu uisi Bac NOHATHYIO W TOJNE3HYIO NaMATKY.
[IpennaraeM BHUMATENbHO O3HAKOMUTBCS C COJEpPKAHUEM 3TOM OpOIIIOpHl U
CIE0BATh HAIIMM peKoMeHaausaM. OHu 3ammTAT Bac oT 1eicTBUIl MOIIIEHHUKOB U
coeperyT Bamu cpeacraa.



TenedoHHOe
MOLLUEeHHN4YeCTBO

TenepoHHOE MOIIEHHUYECTBO HM3BECTHO JIABHO — OHO BO3HHUKIO BCKOpE IOCIE
MacCCOBOTO PACTIPOCTPAHECHHUSI TIOMAITHUX TeNe(OHOB.

B Hacrosimiee Bpewmsi, Korja IIMPOKO HCIONB3YIOTCA MOOWIIbHBIE Tele(OHbI H
JUYHBIA HOMEpP MOXET ObITh y BCEX, OT JECATWIETHEro pebEHKa [0
BOCHMHJIECATUIIETHETO TICHCHOHEPA, CIIydyan TeIe(OHHOTO MOIICHHUYECTBA PACTYT C
KaXJbIM TOJIOM.

VYmpasneane «K» MBJ[ P® namomuHaer, 4To dHamie BCEro B CETH TEICPOHHBIX
MOILICHHUKOB TOMNAJA0TCA IMOXKWIbIE WM JOBEPUYMBBIE JIIOAU. [Ipy 3TOM Kakablid
YEJIOBEK MOXKET CTaTh KEPTBOM MOILICHHUYECTBA, €ClIi HEe OyJIeT CleI0BaTh MPOCThIM
npaBuiaM 0€30MaCHOCTH.

OcCHOBHbIe cxeMbl Terie(PpOHHOro
MOLUeHHMYeCcTBa

O6maH no TenecoHy: TpeboBaHUe BbiKyna

BaMm 3BOHSAT ¢ HE3HAKOMOIO HOMCDpa. MoieHHUK NpeACTaBIACTCSA POACTBCHHUKOM
HNJIN 3HAKOMBIM M B3BOJIHOBAHHBIM I'OJIOCOM COO6IIIa€T, 4TO 3aACprKaH COTPYAHUKAMU
ITOJIMIIHH U OOBUHEH B COBCPIOICHHUHA TOT'O WJIKX MHOTO ITPCCTYILICHHUA.

Oto moxer ObiTh JTII, XpaHeHue opyxusi WIM HAPKOTUKOB, HAHECEHUE TSHKKUX
TEJIECHBIX TTOBPEKICHUHN U JaKe YOUICTBO.

Jlanee B pa3roBOp BCTyMaeT SIKOObI COTPYAHUK Moauiuu. OH YBEpEHHBIM TOHOM
COO0O0IIIaeT, YTO yXKe He pa3 MoMorai JIAsIM TakuM oOpa3oM. [l pelieHus Bompoca
HeoOXoauMa OmpelelieHHas CcyMmMMa [JEeHer, KOTOpYyl0 CcJelyeT IpHUBE3TH B
OTOBOPEHHOE MECTO WM IepelaTh KakoMmy-iubo uenoBeky. llena Bompoca
COCTABJISIET OT OJIHOM 0 TpUALATH Thicsu nosuapos CLIA.



B opranuzanuu oomana no tenedoHy ¢ TpeOOBaHHEM BBIKYIA yUYaCTBYIOT HECKOJIBKO
MPECTYTHUKOB.

3BOHSIIMN MOXET HAXOAUTHCS KaK B MCIPABUTEIHLHO-TPYAOBOM YUPEKIACHUH, TaK U
Ha cBoOome. HabOupas tenmedoHHble HOMEpa HaAyraj, MOIICHHHK MPOU3HOCHUT
3aroTOBJICHHYIO (pa3y, a Jajiee ACUCTBYET Mo obcrosTenbcTBaM. Hepeako xepTBa
cama CIIy4aitHO MOJICKa3bIBAE€T UMsI TOTO, O KOM OHA BOJTHYETCS.

Eciu xepTBa mNpecTymieHHs mojajlajack Ha OOMaH W COIVIaCHJIach IPHUBE3TH
YKAa3aHHYIO CyMMYy, 3BOHSLIMK HA3bIBaeT aapec, KyAa HYKHO mpuexarb. Yacro
MOILIEHHUKHU MPEAJIaraloT CHITh HEAOCTAIOIIYI0 CyMMY B OaHKE U COINPOBOKIAIOT
KEPTBY JIMYHO.

MollIeHHUKHT CTaparoTCA 3aI1yrarb XCpPTBY, HC NATb en OIIOMHUTBLCA, ITIO3TOMY BCAYT
HCHpprIBHI:Iﬁ pas3roBop € HEH BILUIOTh A0 IMOJIYUCHUA OCHCT.

Ilocne Toro xak rpaxaaHvuH OCTaBJIACT ACHBI'M B YKA3daHHOM MCCTC HJIM KOMY-TO HUX
nepeaacr, My COO6H_I8.IOT, rac OH MOXKET YBUIACTL CBOCTO POACTBCHHHKA WIIH
3HAaKOMOTI'O.

[IepBoe 1 camoe riaBHOE MPABUIIO — MPEPBATH PA3roBOP

U TIEPEe3BOHUTH TOMY, O KOM HIET peub. Ecnu Tenedon oTkimouéH, mocrapaiitech
CBA3aTbCA C €ro KOJUIeTaMH, JpY3bsIMH M POJACTBEHHHKAMM [IJIsl YTOYHEHUS
uHbOpMaIuu.

XoTsa OeCrOKOMCTBO 3a POJICTBEHHHMKA WM OJIM3KOrO0 YeJIOBEKAa MEIIAE€T MBICIUTh
3/IpaBo, CIEAyeT IMOHUMATh: €CJIM HE3HAKOMBIN YejaoBeK 3BOHUT Bam u Tpelyer
MIPUBE3TU HA HEKUM aApecC AECHEKHYI0 CYMMY — 3TO MOILICHHUK.

Ecnu Bbl moiyuusian 3BOHOK OT SIKOOBI OJHM3KOrO0 POJACTBEHHUKA WM 3HAKOMOIO C
uHpopmaleil 0 TOM, YTO OH MOMajl B HEMNPUSATHYI CHUTyallulo, B pE3yJbTare
KOTOpOH €My TpO3UT BO30Y>KJIECHHE YTOJIOBHOIO Jela, W €CIIU 3BOHSIIMA MPOCHUT
nepenarb B3ATKY SKOOBI COTPYIHUKY IPAaBOOXPAHUTEIBHBIX OPraHOB, TOTOBOMY
yperyJaupoBaTh BOIPOC, CJIEAYEeT 3aJaTh YTOYHSIONIME BOMPOCHI: «A Kak £
BBINVSIKY?» unu «Korga u re Mbl BUACIHCH NOCIENHWN pa3?», T.e. 3a1aBaTh
BOIIPOCHI, OTBETHI HA KOTOPBIE 3HACTE TOJIHKO BhI 00a.

Ecnu BBl pasroBapuBaeTe AKOOBI C MPEACTABUTENEM MPABOOXPAHUTEIHHBIX OPTraHOB,
CIPOCUTE, U3 KAaKOTO OH oTAesneHus nonunuu. ITocie 380HKa cienyer HaOpaTh «02»,
y3HaTb HOMEp JEKYpPHOM 4YacTH JAaHHOTO OTHEJIEHUS M ITIOMHTEPECOBATHCH,
JNENCTBUTENBHO JIM POACTBEHHUK MJIM 3HAKOMBIN JOCTABJIEH TyAA.



Vnpasneane «K» MBJl P® olpamiaer Bamie BHMMaHHWE Ha TO, 4TO TpeOOBaHUE
B3SITKH SIBJIAETCS IPECTYTUICHUEM.

SMS-npocbb6a o nomoLwum

SMS-coo0mieHuss Mo3BOJSIOT YINPOCTHTh CXeMy oOmaHa mno teiedoHy. Takomy
BapUAHTy MOIICHHNYECTBA OCOOCHHO TPYAHO TIPOTUBOCTOSTH TOXKUJIBIM WM
CIIMIIIKOM  FOHBIM  BiajensiiaM  TeiaedoHOB.  J[OMOJHUTEIBHYIO  OMAcCHOCTH
NPEACTABISAIOT YIPOCTUBIINECS CXEMBI IEPEBOJIA ACHET Ha CUET.

AOGOHEHT mosy4yaeT Ha MOOMJIBHBIN TeJaedoH coodiieHne: «Y MeHs npoOiIeMbl, KHHb
900 py6seit Ha »TOT HOMEp. MHE HE 3BOHH, MEPE3BOHIO caM». Hepeako qobaisercs
oOpalieHre «Mamay, «JIpyr» Wil Jpyrue.

[ToxunpiM JHOJSM, AETSIM U TOAPOCTKAM CJIEAyeT OOBSICHUTH, 4yTOo Ha SMS c
HE3HAKOMBIX HOMEPOB PearupoBaTh HENb3sl, 3TO MOT'YT ObITh MOIIICHHUKH.

TenedoHHbLIW HOMep-Tpabutenb

Pa3BuTue TEXHOJOTM U CEpPBUCOB MOOMJIBHOM CBSI3M  YIOPOLIAET CXEMBbI
MOIICHHUYECTBA.

Bam npuxonur SMS ¢ npocb00il nmepe3BOHUTh Ha yKa3aHHBIM HOMEpP MOOMIBHOTO
tenedona. [Ipocbba MoxkeT ObITh 000CHOBaHA JIFOOOW MPUYUHON — MOMOIIL APYTY,
U3MEHEeHHe Tapu(oB CBs3HU, MPOOIEMBI CO CBSI3bI0 WM ¢ Barieit 6aHKOBCKOM KapToit
u tak panee. Ilocie Toro kak Bel nmepe3BanuBaere, Bac nonro nepxar Ha JIMHUH.
Korma sto Hagoenaer, Bel oTkimrodyaeTrech — M OKa3bIlBaeTcs, 4yTo ¢ Barmiero cuéra
CIIMCAHbI KPYITHBIE CYMMBI.

Cy1liecTBYIOT CEpBUCHI C IJIATHBIM 3BOHKOM. Yamie Bcero 3TO pa3BiieKaTelIbHbIC
CEPBUCHI, B KOTOPBIX YCIYIM OKa3bIBAIOTCSA MO TenedoHy, U JOMOJHUTEIHHO
B3MMAaETCs IIaTa 3a caM 3BOHOK. Pekiama Takux cepBUCOB Bcerga MHGOPMHUPYET O
TOM, YTO 3BOHOK TUIaTHBIM.

MOIIEHHUKN PETUCTPUPYIOT TaKOHW CEpBUC U PACIPOCTPAaHSIOT HoMep 0e3
PEeayNpexXICHUs O CHATUU TUIaThl 32 3BOHOK.



Vupasnenne «K» MBJ[ P® HacTOSTENbHO COBETYET HE 3BOHUTH IO HE3HAKOMBIM
HOMEpaM. OTO EAMHCTBEHHBIM cmocod obe3onmacuTh cebs OT TenedOHHBIX
MOILIEHHUKOB.

Tened¢goHHbIe BUPYCbI

Odenb 4acTo UCHoJb3yeTcs opMa MOIIEHHHYECTBA C UCTIOIh30BaHUEM Tele(hOHHBIX
BUpycoB. Ha Tenedon aboHEeHTa MPUXOAUT COOOIICHHE CISAYIONEro Buaa: «Bawm
npuuiio MMS-coobwenue. J[na nonyuenus npotioume no cColixe...».

IIpu mnepexone mo ykKa3aHHOMY ajpecy Ha TeleoH CKadMBaeTcs BUPYC WU
IPOUCXOJIUT CIIMUCAHUE JEHEKHBIX CPEJICTB C BAILIErO CYETA.

Jpyroit BUJI MOILIEHHUYECTBA BBIMISAUT Tak. [Ipu 3aka3ze Kako-mu0o0 yclIyru 4yepes
AKOObI MOOWJIBHOTO OlepaTopa WM MNpPU CKAYMBAHMM MOOMJIBHOTO KOHTEHTa
aOOHEHTYy MPUXOIUT MpeayNnpexieHue BuUAA: «Bwl cobupaemecv omnpagumo
coobujenue Ha KOPOMKUU HOMED ..., Ol NOOMEEPICOEHUs. ONne-payul, omnpasome
coobwernue ¢ yugpoiu 1, onss ommenwt ¢ yugpoti O». Ilpu oTrpaBke MOATBEPKIACHUS,
CO cueTa aOOHEHTa CIIMCHIBAIOTCS JICHEKHBIE CPEJICTBA.

MOIICHHUKN  HCIOJIB3YIOT — CICIUANIbHBIC TMPOrPAMMBI, KOTOpPBIC ITO3BOJISIOT
aBTOMAaTHYECKH T'€HEpHUPOBATh THICIYM TakuxX cooOmieHui. Cpasy mociie mepeBojaa
JieHer Ha (haJbIIUBBIA CUET OHU CHUMAIOTCS C TenedoHa.

He cnenyer 3BOHUTH 11O HOMEPY, ¢ KOTOPOIo OTHpaBiieH SMS — BIIOJIHE BO3MOXKHO,
9TO B 3TOM ciy4ae c¢ Bamero Ttemedona OyaeT aBTOMATUYECKH CHATA KpyMHAs
cymma.

Cy1iecTByeT MHOKECTBO BAPUAHTOB TaKUX MOIIIEHHUYECTB. ByibTe OuTenbHbl!

Bbivrpbiw B notepee

B cBa3um ¢ 1npoBeneHMEM BCEBO3MOXKHBIX PEKJIAMHBIX AaKLUUW, JIOTEPEN U
PO3BITPHILIEH, 0COOEHHO C yY4aCTUEM PAJUOCTAHIIMMI, MOIIEHHUKH YaCTO UCIOJIb3YIOT
UX JUISl IPUKPBITUS CBOEH JESATENbHOCTA U OOMaHa JII0IEH.

«BpI mobdeannm, COOOIUTE KO KapThl IKCIPECC-OTIaThI)

KapTOIIKI/I 9KCIIPECCC-OILIAThI YIIPOCTHUIIN HIIPOLCAYPY 3aUUCIICHUA ACHCKHBIX CPEACTB
Ha C‘IéT, HO OAHOBPCMCHHO M OTKPBIJIM HOBBIC BO3MOKHOCTH IJIs1 MOILICHHUKOB.



Ha Bam moOwibHBIN TeeOoH 3BOHHUT SIKOOBI BEAYIIUM MOIMYJISPHON PaMOCTAHIIUN
Y TO3PABJISIET C KPYIHBIM BBIUTPHILIEM B JIOTEPEES, OPraHU30BAHHON PaJUOCTaHIMEH
U OMepaTopoM MOOWJIBHOW CBSI3U. DTO MOXKET ObITh TeneOH, HOYTOYK WU JaxKke
aBTOMOOMJIb. YTOOBI MOMYyYUTh MPHU3, HEOOXOANUMO B TE€UEHUE MUHYTHI JO3BOHUTHCS
Ha PaAUOCTAHIUIO.

[lepe3BoHnBIIEMY a0OHEHTY OTBEYAET COTPYIHHUK «IIPHU3OBOTO OTJENa» M MOJPOOHO
OOBSCHSIET YCIOBUS UTPHIL:

¢ IOpOCUT NPCACTAaBUTLCSA M Ha3BaTb TI'OA POXKIACHUSI, I'PaMOTHO Y6€)K,Z[a€T B
YCCTHOCTHU aKIIMH (HI/IKaKI/IX B3HOCOB, IICPCUTPOBOK U T.I[.);

¢ chopamuBaeT, MOXET JHM a0OHEHT IepeBEeCTH Ha CBOM HOMEpP JICHEXKHBIC
CpeACTBAa C KapThl JKCIpecc-OIIaThl Ha omnpeneneHHyro cymmy (ot 300
JOJJIAPOB U BHILIE);

¢ OOBSCHSET, UTO B T€YEHHUE 4Yaca HEOOXOJMMO MOJArOTOBUTH KapThl IKCIIpPECC-
OIIaThl JIOOOr0 HOMMHAJIA HA YKA3aHHYIO CYMMY U €lI€ pa3 NEpEe3BOHUTD IS
PETUCTPALIMKA U MPUCBOEHMSI NIEPCOHAIBHOIO HOMEpA MOOEeAuTeNs, coo0IaeT
HOMeEp, KyJia Ha/I0 IEPE3BOHUTH;

¢ TOSICHSAET MOPAJIOK MOCIEAYIOMNX AeUCTBUH Ui osryyeHus npusa: ¢ 10.00 oo
20.00 Takoro-to umcia aOOHEHTY HEOOXOJUMO C MACIOPTOM, MOOMIHHBIM
Tene()OHOM U TPUCBOCHHBIM TEPCOHAIBHBIM HOMEPOM MPHUOBITH IO
yKa3aHHOMY ajjpecy it 0(hOpPMIICHUS PAJOCTHOTO COOBITHS.

Ecnu no kakum-To npuurHaM a0OHEHT HE CMOXKET B TEUCHHE Yaca KyMUTh SKCIIpecc-
KapTy, TO BCE PABHO JIOJKEH MO3BOHUTH JIJI COTJIACOBAHUS JAIbHEUIINX JICHCTBUN.

3aTeM MOILUEHHUK OOBSICHSAET MOPSAJIOK aKTHUBALMU KAPT: CTEPETh 3aLIUTHBIA CIION;
M03BOHUTH B MPU30BOM OTJEN; NMPU NEPEKIIOYEHUN Ha onepaTopa — COOOUIUTh CBOU
KOoZbl. SIKOOBI omepaTop MX aKTHUBUPYET Ha HOMep aOOHEHTa, a MPU30BOM OTIEN
KOHTPOJIMPYET IPAaBWIBHOCTh €ro JEWCTBUW, II0CIE 4YEero MPHUCBAUBAET EMY
NEPCOHAJIbHBII HOMED, C KOTOPBIM «I100EINUTENb) AODKEH €XaTh 3a IPU30M.

Ho ecnu Bbl npemioxkute caMOCTOSITENIbHO aKTUBUPOBATH KapThl Ha CBOM HOMEp U
npuexarb ¢ J0Ka3aTeIbHbIMU JOKYMEHTaMHU U3 COTOBOM KOMIIAHWHU, TO 3TO OOBSIBAT
HapyLIEHUEM MPaBUJ PEKIaMON aKIIUH.

Ucnonb3yloTca n gpyrue BapuaHTbl MOLWEHHUYECTBA

Bam MokeT mocTynuTh 3BOHOK OT SIKOOBI MPEACTaBUTEINS Balllel COTOBOM KOMIIaHUH,
KOTOPBIU MPEJIOKUT MOMOJIHUTh CUET KAPTOUKOM IKCIpecc-omuiarel. Ho npexae yem



COBEpIIUTH oruiaTy, Bel moimkHBl Oyaere cooOumTh oneparopy auunbiii [TMH-kog,
IIEPE3BOHUB HA OIPEAECIEHHBINA HOMED.

3ajaya MOLIEHHUKOB — BBIHYJUTh Bac KyIuTh KapThl 3KCIPECC-OIUIATH HA KPYITHYIO
CYMMYy M COOOIIMTH JHYHBIM KOJ C 3THUX KapT. DTO MO3BOJUT 3JI0yMBIIIEHHUKAM
IPUCBOUTH CpelncTBa ¢ 3Tux kKapt. [lpu3 m «mobGema» — mpuMaHKa, MpU3BaHHAs
YCBITIUTH Ballle BHUMaHUE U OJUTEIbHOCTD.

VYnpasnenne «K» MB/[ P® HanmoMuHaeT, 4TO aKTUBUPOBATHh KAPTOUKU JKCIIPECC-
OIUIATHI CJIEAYET UCKIIOYUTEIBHO Yepe3 CIEUUAIbHbI KOPOTKUN HOMED, YKa3aHHbIN
Ha KapTOUKe, a JUYHbIA KOJ HHIKOMY HUKOTIa HE COOOIIaeTcs.

Bcé s1o YKa3aHO Ha KapTC 3KCIIPCCC-OIIAThI — U B IICPBYIO OUCPCAb HAAO CIICAOBATDH
OTHUM IIpaBUJIaAM.

Ecaiu Bam IMMOCTYIIMIIO MPCHJIOKCHUC OT PAAMOCTAHIOUKU AKTUBHUPOBATH KAPTOYKHU
9KCIIPECC-0IIIaThl — HC BECPHTC.

PanuocTtaniuu HuKoOrga HE TPEOYIOT AaKTUBUPOBATH KAPTOUKU IKCIIPECC-OIIIATHI TIPH
IIPOBEJICHUU JIOTEPEU.

«BBbI BbIUTpalId MallIMHY, HY>KHBI J€HbIU ISl €€ OPOPMIICHUS»

Boiurpeimn npusa MOXKET CTaTh HE TOJNBKO MPUMAHKOH, HO M TIOBOJOM 3aTpeOoBaTh
NEPEYNCIICHUS KPYTHBIX JEHEKHBIX CPENICTB A1 OPOPMIICHHUS HYKHBIX JJOKYMEHTOB.

Ha Bam moOumnbHBIN Tene@oH — Kak NpaBUIIO, B HOYHOE BpeMsl — NPUXoauT SMS-
coo01IeHre, B KOTOPOM TOBOPUTCSL O TOM, YTO B PE3yJIbTATE MPOBEAECHHON JIOTEpEeU
Bbl Beurpanu aBromoowmwib. Yaiie Bcero 3to Audi A6, HO YIIOMHHAIOTCS U APYTrUe
U3BECTHBIEC NHOCTPAHHBIE MOJEIIN U MapKH.

Jimga yrouHeHust Bcex JAeraliel Bac mpocsAT TOCETUTHh ONPEAECICHHBIA CalT U
03HAKOMUTBHCSI C YCIOBUSIMU aKIUM JIMOO TIO3BOHHUTH IO OJHOMY H3 YKa3aHHBIX
TeneOHHBIX HOMEPOB.

Bo BpeMs pa3roBopa MOLIEHHMKH COOOIIAIOT O TOM, YTO HAaJ0 BBINOJIHUTH
HeoOxoauMbIe (HOPMANTBHOCTU: YIUIATUTH TOCIONUIMHY U OQOPMUTH HEOOXOAUMBIC
JOKYMEHTHL. [[st 3TOro HeoOXOJUMO MEpPEUUCIUTh Ha CUET CBOEro MOOWIBLHOTO
tenedona 30 Teicsiu pyOnel, a 3aTeM HaOpaTh ONpeAeIeHHYI0 KOMOUHAINIO U(p U
CHUMBOJIOB SIKOOBI JIJIs1 TIPOBEPKH TMOCTYIUICHHS J€HET HA CUET M TMOJYYCHHS «KOJa
pPETUCTpALIUN.



Kom6unanus uudp u cumMBoIIOB, KOTOpyto Bbl HabupaeTe, Ha caMOM Jelie SIBIseTCA
KoJoM, Omarojgapsi KOTOpPOMY  3JIOYMBIIUICHHHKH  TOJY4YaloT  JOCTyHn K
nepeuncieHHbiM  cpeactBamM. Kak Toiapko kox HaOpaH, cyeT OOHyJseTcs, a
MONIIEHHUKHU UCYE3aI0T B HEU3BECTHOM HaIIPaBIICHUH.

VYnpasnenne «K» MBJ] P® npemynpexnaer: eciu Bbl y3Hanu o npoBencHUU
JIOTEPEH TOJBKO B MOMEHT «BBIMIPBIILIA», U IPU 3TOM paHee Bbl HE 3amonHsamm
3as1BKy Ha y4acTHE B HE M HUKAK HE IMOATBEPKIAIN CBOE YUaCTUE B PO3BITPHILIE, TO,
BEpOsITHEE BCEro, Bac neITatoTcss 0OMaHyTh.

OdopmiieHre JOKYMEHTOB M y4acTHE B TaKUX JIOTEPESX HUKOTJa HE MPOBOJMUTCS
TOJIbKO 110 Tesieony u HTepHeTy.

MpocToi Koa oT onepaTtopa CBA3M

Bam noctynaer 3BoHOK 100 mpuxoauT SMS-coobiieHue skoObl OT COTpYJIHHKA
CITy>O0BbI TEXHUYECKOM Mo ep>Kku Barero oneparopa MOOMIBHOM CBSI3U.

O60cHOBaHUS 3TOTO 3BOHKA WM SMS MOTryT OBITh CAMBIMH Pa3HBIMHU:
¢ [peIoKEeHUE MOAKIIYUTh HOBYIO 3KCKIIFO3UBHYIO YCIIYTY;

¢ IS TIEpEPEeTUCTpaIi BO M30S)KAHNE OTKIIOUCHUS CBSI3HM M3-3a TEXHHYECKOTO
cOos;

¢ IS yAy4IIeHHUS KaueCTBa CBSI3H,
¢ s 3anuThl oT CITAM-pacchuiky;
¢ TpeJIOKEHUE MPUHSITH YYaCTHE B aKIIUU OT BAIIEro COTOBOIO OIlepaTopa.

Bam mnpeanaraercs HaOparh MOJ AMKTOBKY KOJA WM coobmenue SMS, koTopoe
MOJIKITIOYUT HOBYIO YCIYTY, YIyYIIUT KQ4eCTBO CBSI3U U T.II.

Kon, koropslii Bam mnpeanoxar oOTHpaBUTb, ABJISETCS KOMOWHaUMEW IS
OCYIIECTBJIEHUS] MOOWJIBHOIO IEPEBOAA JEHEXKHBIX CPEJICTB CO cYeTa aOOHEHTa Ha
CUeT 3JIOYMbIIIJIEHHUKOB. Kak Tonbko Bbl ero Habepére, Bam cuér Oyzer
onyctoméH. Hukakas ycinyra He OyeT NOAKII0UYEeHa.



Vupasnenne «K» MBJl P® o6pamaer Bame BHumanue, 4To Jirobasi yrnpoméHHas
npoleypa U3MEHEeHUsI TapU(PHBIX TUIAHOB BBINJISIAUT MO03pUTENbHO. He nenurech
Nepe3BaHUBaTh CBOEMY MOOMIBHOMY OTIEPATOPY ISl YTOUHEHHSI YCIOBHUH.

SMS-coobmiennsi mMoryT ObITh cambiMu pa3HbiMH. CoBeTyem Bam kpuTudecku
OTHOCHUTBCSI K TaKHUM COOOILEHUSM U HE CICUIUTh BBIMOIHUTH TO, O YEM MPOCST.
Jlyunie mo3BOHUTE OIEpaTOpy CBA3M, y3HalTe, Kakasg CyMMma CIHUUIIETCS C Ballero
cyera mpu otnpaBke SMS MM 3BOHKE Ha YKa3aHHBII HOMEp, 3aT€EM COOOLIUTE O
npuiienumeii Ha Bam tenepon wuubopmanuu. OmnepaTop ONPENENIUT TOTO, KTO
oTnpanisieT 3Td SMS u 3a0710KUpyeT ero aKKayHT.

LLTpacpHble caHKUMKU 1 yrpo3a oTKN4YeHNs Homepa

37I0yMBILUIEHHUK MPEACTABISETCS COTPYIHUKOM CIYKObl TEXHHMUECKOU MOIACPKKH
oreparopa MOOWJIBHOW CBSI3M U COOOIIAET, YTO MPOU3OLUIO HApyHIEHUE YCIOBHI
JIOTOBOpA:

¢ aboHeHT cMeHW Tapu(HBIN TJ1aH, HE ONIOBECTUB OTEPATOPA;

¢ HE BHEC CBOCBPEMEHHO OILIATY;

¢ BOCITOJIB30BAJICS YCIyraMu pOyYMHUHTa 03 MpeaynpeXACHHS U TaK Jaliee.
UToOBI MpeOTBPATUTh OTKITIOUEHUE HOMEpPa, Bam mpearaercs:

¢ KyIUTh KapThl SKCIIPECC-OTUIATHI M COOOIIUTD UX KOMIBL;

¢ TIEpEeBECTH HA CBOW HOMEP cyMMy IuTpada u HabpaTh KOI;

¢ TICPEBECTH CPEJCTBA HA YKA3aHHBIA HOMED.

[Tocne srtoro Bbl KOOBI CMOKET€ [0Ka3aTb CBOK HEBHMHOBHOCTh U IPU ITOM
COXpaHUTE CBOM HOMED.

[Tonw3ysichk TeM, uto TeredoH Bam Hy»KeH MOCTOSHHO U TIOTEPsi HOMEpa MOXET CTaTh
s Bac kputudeckoi, MOIIEHHMK 3amyruBaeT Bac. B pesynbrate OH mosyuyaet
BO3MOXKHOCTh MPHCBOUTH ceOe Baim cpenctBa — ¢ KapT 3KCIpecc-oraThl Jubo
HaPsMYIO co cuéTa TenedoHa.



Vnpasneane «K» MBJI P® pexomeHayeT mepe3BaHUBaTh CBOEMY MOOUIBHOMY
omeparopy Juisl yrouHeHus ycinoBuid. [lomuaute, uto y Bac, kak y motpebutesns ycmyr
CBSI3M, €CTh MpPaBa, KOTOPBIE 3ALIMIIAIOTCSA 3aKOHOM. HHKakol omneparop CBs3U HE
MOJKET TpeOOBaTh BHITUIAYMBATH €My IITpadbI 10 TEX MOp, Moka Bara BuHa He Oyaer
JIOKa3aHa.

Ownbo4HbLIN NepeBoO CpeacTB

Bam npuxonutr SMS-coo0uieHne 0 NoCTyIUIEHUH CPEACTB HA CUET, NEPEBEAEHHBIX C
NOMOLIBI0 yciIyTH «MoOWIbHBINA nepeBoy 00 ¢ TepMuHaia omiar yciayr. Cpasy
II0CJIE ATOr0 MOCTYyNaeT 3BOHOK M Bam cooOwmiatror, uro Ha Bam cuer ommbGouHO
nepeBefieHbl JEHbI'M M MPOCIT BEPHYTh HX 00paTHO TeM ke «MoOUIbHBIM
IEPEBOOM» JINOO MEPEBECTH HA «IIPABWIBHBIIY HOMEp. Bl mepeBoauTe, ocie 4ero
TaKasi )K€ CyMMa crucbiBaercs ¢ Bamero cuéra.

UtoObl BO BTOpOW pa3 chucath CcymMMmy ¢ Bamrero cué€ra, 3710yMBIILICHHUK
UCIIOJIb3YeT Y€K, BbIJIAHHBIA Ipu mepeBoje aeHer. OH oOpamiaercst K ornepaTopy ¢
3asBJICHUEM 00 OMTMOOYHOM BHECEHHMH CPEJCTB U MPOCHLOON MEPEeBECTH MX HA CBOM
Homep. To ecTh mepBbIi pa3 Bel mepeBoauTe AEHBIM MO €ro Mpoch0e, a BO BTOPOW
pa3 OH IOJY4YaeT UX IO IIpaBUjiaM BO3BpaTa CPeICTB.

VYpasnenue «K» MBJ[ P® coseryer Bam He noamnaBatrbest Ha oOmaH. Ecnu Bac
IPOCAT IMEPEBECTU AKOOBI OMIMOOYHO NEPEBEAEHHYIO CyMMY, HAallOMHUTE, 4TO IS
9TOro ucnojp3yercss uek. OTroBopka, 4YTO «4Y€K IOTEPSH» CKOpPEE BCETrO
CBUJIETEBCTBYET O TOM, YTO ¢ Bamu oOuiaeTcsi MOIIEHHHUK.

Hoctyn K SMS 1 3BOHKam

MHorue o1 XoTst Obl pa3 B )KU3HU UCHBITHIBAIMA JIFOOOMBITCTBO 1O OTHOIICHUIO K
YaCTHOM >KU3HU CBOMX POJICTBEHHHUKOB M 3HAKOMbIX. MoOOUIbHAS CBSI3b, (PUKCUPYS
SMS u 3BOHKH, AAET JIOKHOE OLIYUIEHHE, YTO KAXKIbIA MOXKET CTaTh IIMUOHOM. U
MOILIEHHUKH TIOJIb3YOTCS ATUM.



B Hurepuere unu npecce nyonukyercs oObsBiIeHHe, B KOTopoM Bam mpenmaraercs
U3Yy4UTh cojepkaHue SMS-cooOIeHnii U CIIMCOK BXOASIINX U UCXOASIIUX 3BOHKOB
uHTepecyromero Bac abonenrta. [ 3TOro HEOOXOIMMO OTIPaBUTH COOOIIEHUE
croumocthio oT 10 mo 30 pyO. Ha yKa3aHHBIM KOPOTKMA HOMEp W BIIHCATh B
npeiaraemyo Ggopmy Homep Tenedona aboHeHTa.

ITocne toro kak Bel ornpaBure SMS, ¢ Bamero cyera cnumercs cymMMa HaMHOTO
Oonbiie TOW, yTo ObUla yKa3zaHa MoweHHuKamu — a0 500 pyOneit. Pasymeercs,
uHTepecyromas Bac undopmarius Tak 1 He IOCTyNaeT.

[Ipyn 3TOM OOJBIIMHCTBO MOCTPAJABIIMX HE OOpaIalOTCs B MOJULHUIO, HE Keyas
IPU3HABATHCS B JKEJTAHUU LIIHMOHUTH 32 APYTUMU JIFOIbMHU.

B PE3YIBTATC MOIICHHHUKN OCTAIOTCs Oc3HaKa3aHHBIMH.

Vupasnenne «K» MBJI Poccun nipenynpexkaaet: npeajios)keHUe O MpeaoCTaBICHUN
JAHHOM YCIIyIM SIBJSIETCS MOILIEHHUYECTBOM, TaK Kak Takas yCIyra MOMXKET
OKAa3bIBATbCS HCKIIOYUTEIIBHO OIEpaTOpaMu COTOBOM CBS3W U B YCTAHOBJIEHHOM
3aKOHOM Topsiake!



MoweHHun4YecTBa C
OaHKOBCKMMM KapTamMu

bankoBckas kapTta — 3TO MHCTPYMEHT JUIsl COBEpPUIECHHUS IUIaTeXEeHd MU JOCTyna K
HAJIMYHBIM CPEICTBaM Ha CU€Te, He TPEOYIOMUiA Il ATOro MpUcyTcTBUA B 6anke. Ho
MPOCTOTa WCIIOJB30BaHUA OAHKOBCKMX KapT OCTABJISIET MHOXECTBO Ja3eeK IS
MOIIEHHUKOB.

Bam mpuxomut cooOmienne o ToM, uyto Bama GaHKoBCKas kapTa 3a0JOKHpOBaHA.
[Ipennaraercss OecCIIaTHO IMO3BOHUTH Ha ONPEACICHHBI HOMEp [UIS TOJYYCHHS
noipoOHON HH(pOpMALUK.

Koraga Bel 3BoHHMTE 10 ykazaHHoMy TenedoHy, Bam coolmarT o ToMm, 4TO Ha
cepBepe, OTBEYAroIleM 3a 00CIIy)KMBaHUE KapThl, MPOU30LIEN cOOM, a 3aTeM HpOCsT
cooOumTh HoMep kapThl 1 [IMH-kox st ee mepeperucTpaiuy.

Uto6sl orpabuth Bac, 3710yMbllIJIEeHHUKAM HYXEH JIMIIb HoMep Bamelt xapThl u
[MNH-koxa. Kak Tonpko Bl ux cooOmute, neHbpru Oy yT CHATHI ¢ Bamero cuera.

VYmpasnenue «K» MBJ] PO npenymnpexnaer: He TOPOMUTECh COOOIIATh PEKBU3UTHI
Bamieil kaptel! Hu onna opranmsanms, Bkiroudass OaHK, HE BmpaBe TpeOoBaTh Bai
[IMH-kon! Jlnsg Toro, 4roObl MPOBEPUTH NOCTYIHUBIIYIO HH(OpPMALUIO O
OJOKUPOBAHUU KAPThI, HEOOXOIMMO TO3BOHHUTH B KIMEHTCKYIO CIIYyXOy MOIIEPKKU
O0anka. Ckopee Bcero, Bam oTBeTAT, 4YTO HHUKakMX COOEB Ha CeEpBEpe He
MpOUCXO 10, a Bama kapta npogoikaeT 00CIy>KUBaThCS OaHKOM.



Bnagenbuam NnacTUKOBbIX
OaHKOBCKUX KapT

Kak 3alUTUTbLCA OT MOLLEeHHUKOB

B mocnennee Bpemsi HaOmromaeTcss pOCT 4YHCIA CIOy4aeB MOIICHHUYECTBA C
IUIACTUKOBBIMU ~ KapTamu. Ympasienune «K» MBJ[ P® pekomenayer Bcem
BJIaJIIbIIaM IVIACTHKOBBIX KapT CJIEAOBATh MpaBHIaM 0€30IIaCHOCTH

¢ Hukorga u Hukomy He coobmaiite [IMH-kon Bameit kaptsei. Jlydiie Bcero ero
3anioMHUTh. OTHOcuTech K IIMH-kogy kak k kimrouy oT cedida ¢ Bammmu
CpeACTBaMH.

¢ Henwss xpanute [IMH-kox psgom ¢ kapToit u Tem Oonee 3anuckiBath [TMH-
KoJ Ha He€ — B 3TOM ciyyae Bbl gaxke He ycreere 00e30MacuTh CBOM CUET,
3a0JIOKMPOBAB KApTy IOCIC KPaXKH WU YTEPH.

¢ He no3BomsiiTe HUKOMY HCHOJIB30BaTh Bamly MmIacTUKOBYKO KapTy — 3TO BCE
PaBHO, 4TO OTJIaTh CBOM KOLIEJIEK, HE IEPECUUTHIBAS CYMMY B HEM.

¢ Ecim Bam mno3BoHWIM W3 KakoW-IMOO opraHuzanuy, win Bbel momydwunu
MIMCHMO T10 JIEKTPOHHOM MouTe (B TOM yncie U3 6aHKa) ¢ Mpock0oi cOOOIIUTh
pekBu3uThl KapThl U [IMH-ko1 1o pa3iMuHBIMU MPENJIOTaMU, HE CIIEIIUTE €€
BBITIONHATE. [[03BOHHTE B yKa3aHHYIO OPTaHH3AIMI0 M COOOIIUTE O JaHHOM
dakre. He mepexoaute mo yka3zaHHBIM B MHCbME CCBHUIKaM, MOCKOJIBKY OHH
MOI'YT BECTH Ha CaWThI-ABOWHUKU. [lomHute: xpanenue pexBusutos u I11NH-
KOJia B TaiiHe — 7To Balra oTBETCTBEHHOCTH ¥ 00SI3aHHOCTb.

¢ Eciu Bwl yTpaTuiam kapTy, CPOYHO CBSDKMTECh C OAaHKOM, BBIJIaBIIMM €€,
COOOIINTE O CIYYUBIIEMCS U CIEAYHTE MHCTPYKLUUAM COTpyAHUKA Oanka. Jls



ATOTO JACepXKUTe TeneoH OaHKa B 3aMMCHON KHW)KKE WIIM B CIIMCKE KOHTAKTOB
Bamero mo6uisHOTO Tenedona.

IIpy npoBeneHum omnepanvi € KAapTOM NOJIB3YHMTECh TOJIBKO TEMH
0aHKOMaTaMu, KOTOpPbIE PACIIONOKEHBI B 0€30MacCHBIX MECTax M 000pyJ0BaHbI
CUCTEMON BUJCOHAOIOIEHNUS U OXPAHOU: B rOCYJapCTBEHHBIX YUPEKICHUSX,
0aHKax, KPYMHbBIX TOPTOBBIX LIEHTPAX U T.[.

I'paxxnane, moap3yronuecs OaHKoMaTaMu 0€3 BHICOHAOIIOJICHUS, MOTYT
MOJABEPTHYTHCS HAIAJICHUSIM 3JI0yMBIIIICHHUKOB.

Cogepiasi onepanuu ¢ MIACTUKOBOW KapTOH, CleInuTe, YTOOBI pAIOM He ObLIO
ITIOCTOPOHHMX JIFOJIEH.

Ecau 5T0 HEBO3MOXKHO, CHUMUTE JIEHbI'Y C KapThl MO3KE JIMOO BOCTIOIB3YUTECH
JIpyruM 0aHKOMAaTOM.

Habupas IIMH-kox, npukpeiBaiiTe KiIaBHATYpy PyKoH. PexBu3UTHI u Jr0Oas
npoyasi “HGOpMAIKs O TOM, CKOJBKO CpelncTB Bbwl cHsM u kakue 1udpsI
BBOJWJIM B OaHKOMAT, MOTYT OBITh UCIIOJIb30BaHbI MOIIIEHHUKAMHU.

OObpamraiiTe BHUMaHME HAa KapTONPUEMHUK M KilaBuaTypy Oankomara. Eciu
OHM 00OpYJOBaHbl KAaKUMU-IHOO JOMOJHUTENbHBIMU YCTPOMCTBAMHU, TO OT
UCIOJIb30BAaHUS JTAHHOIO OaHKOMAaTa JIy4dllle BO3JEp)KaTbCsi M COOOIIUTH O
CBOMX IIOJIO3PEHUAX I10 YKA3aHHOMY Ha HEM TeJIe(OHY.

B cnydae HekoppekTHOW paboThl OaHKOMaTa — €CIid OH JIONro€ BpeMs
HaxXOJIUTCSl B PEXKUME OXKHUIAHUSA WM CaMOIPOU3BOJIBHO MEpe3arpyKaercs —
OTKaXXUTECh OT €ro HCIOJb30BaHusA. BellMka BEpOSTHOCTh TOTO, 4YTO OH
nepenporpaMMHUpPOBaH 3J10yMbIIIIEHHUKAMH.

Hukorga He npuleraiite k nomoiu JuOO coOBeTaM TPEThbUX JHI IpHU
IPOBEICHUH omnepauuii ¢ 0aHKOBCKOM KapTod B OaHkoMarax. CBSIKUTECH C
Bamum 0aHkoM — OH 00513aH MPEJOCTaBUTh KOHCYJIbTAI[MOHHBIE YCIYTH IO
paboTe ¢ KapToi.



¢ B ToproBeix TOukax, pectopaHax u kade Bce nercTBus ¢ Bameii miiacTukoBoit
KapTOM OJKHBI MPOUCXOAUTH B Bamem mpucyrcteuu. B mpoTuBHOM ciydae
MOIIEHHUKHM MOTYT TMOJYy4YUThb PEKBU3UTHI Bamend KapTel NHpU IOMOIIH
CIICHMAJIBHBIX YCTPOMCTB M  HCHOJB30BAaThb MUX B JaJbHEHUIIEM JUIA
W3TOTOBJICHHUSI IOJIEIIKH.



[TpaBuna noBegeHus
B MHTepHeTe

3awmTa oT BpeAOHOCHbLIX NporpamMm

HNHTepHeT HAa3bIBAIOT «MUPOM HOBBIX BO3MOXKHOCTEN». HO TeM, KTO TOJIBKO HMpHILEN
B JTOT MHp, CIEAyeT BECTH ceOs OCTOPOKHO M CTPOrO CJENO0BaTh IPaBUIIAM
noBeneHust B Cetu. Kak u B peanbHoM mupe, B IHTEpHETE NIEWCTBYET MHOKECTBO
MOILLIECHHUKOB U MPOCTO XYJUTI'aHOB, KOTOPBIE CO3JAIOT U 3aIlyCKAaIOT BPEIOHOCHBIE
MIPOTPAMMEI.

VYnpasnenne «K» MBJI P® nanomuHaer: miId 3amuThl IOJIB30BATENEd OT
BPEJAOHOCHBIX MPOrpaMM pa3pabOTaHO MHOKECTBO JEUCTBEHHBIX KOHTpMep. Hazno
JIMIIb 3HATh UX U CBOEBPEMEHHO MCIOJIb30BATh.

Buabl BpPpeAOHOCHbIX NMporpammm

BpenoHocCHble nporpamMmmbl — 11000€ MPOrpaMMHOE OOECIEYCHHE, KOTOPOe
NpeaHa3HAYeHO JUISl  CKPBITHOTO (HE  CaHKIMOHMPOBAHHOIO) JOCTyna K
NEPCOHAILHOMY KOMIIBIOTEPY C LEIbI0 XHWIICHHUS KOH(QUICHIMAIBHBIX JaHHBIX, a
TaKXKe NIl HAHECEHUS JTF000T0 BUa yiiepOa, CBSI3aHHOTO C €r0 MCIIOIh30BAaHUEM.

Bce BpemonocHbie mporpaMMbl HEPENKO HA3bIBAIOT OJAHUM OOIIUM CJIOBOM
«BUpyce». Ha caMoM jene BpelIOHOCHBIE MPOrpaMMbl MOKHO pa3lIeliUTh Ha TPHU
TPYIIIIbL:

¢ KOMIIbIOTEPHBIE BUPYCHI;
¢ CeTeBbIC YEPBU;
¢ TPOSHCKHE MPOrPAMMBI.

KoMnbloTepHbIe BUPYCbl — 3T0 MPOrpaMMBbl, KOTOPbIE YMEIOT Pa3MHOXKAThCS U
BHEJIPSATh CBOM KOMHUHU B JPYTHE MPOTPAMMEBI, T. €. 3apa)kaTh YK€ CYIIECTBYIOIIHE
daiiner. OOBIYHO 3TO HCTOTHSEMBIC (alibl (*.exe, *.com) win (aiiel, coaepiKamme
Makpornpoueaypsl (*.doc, *.xls), xoTopble B pe3ylbTaTe 3apa)K€HUs CTAHOBATCS
BPEIOHOCHBIMH.



KOMHLI-OTGPHBIC BHUPYChI CYHICCTBYIOT H4aBHO. B IMOoCJICAHEC JKC BpPCM:A, KOI'Ia
KOMIIBIOTCPBI CTAJIN 06’I>€ZIHHHTB B KOMIIBIOTCPHBIC CCTHU, ITOAKIOYATH K I/IHTepHCTy,
B OOIIOJIHCHUC K TPpaAUIIMOHHBIM KOMIIBIOTCPHBIM BHUPYCaM ITOABUIIMCb BPCAOHOCHBIC
IIporpaMmMbl HOBOI'O THIIA: CCTCBLIC YCPBU U TPOAHCKHC IIPOT'PAMMBI.

CeTeBble YepBU — 3TO BPEIOHOCHBIC IIPOTPaAMMbI, KOTOPbIC Pa3MHOXKAIOTCS, HO HE
SIBJISIFOTCSL 4acThIO APYrux (paiiioB, IMpeAcTaBisia cOO0H caMOCTOSTENbHbIE (ailiibl.
CeTeBble 4YEpBU MOTYT pACHPOCTPAHATHCSA MO JIOKAIBHBIM ceTsiM U HHTepHeTry
(Hanmpumep, 4Yepe3 DJIEKTPOHHYI moutry). OCOOEHHOCTh uepBEel — upe3BbIYAIHO
ObICTpOE «pa3MHOXKEeHHEY. UepBb 0e3 Baiero BeioMa MoXeT, HalpuMep, OTIIPABUTh
«YEPBUBBIC» COOOIICHUS BCEM PECIIOHACHTAM, aapeca KOTOPhIX UMEIOTCS B aAPECHOM
kHure Bamell mnouytoBoi mnporpammbl. [loMuMO 3arpy3ku CceTd B pe3ysibTare
JABUHOOOPA3HOT'0 PaCcCIPOCTPAHCHHMS, CETEBBIC YUEPBU CIIOCOOHBI BBITIOHATH OMACHBIC
JICHCTBHSL.

TposiHCKue nporpaMmMbl He pa3MHOXKAIOTCS M HE PACCHUIAIOTCS CaMU, OHM HIYETO
HE YHMUYTOXKAIOT Ha BallleM KOMIBIOTEPE, OJJHAKO MOCIEICTBUS OT UX JAEATEIbHOCTH
MOTYT OKa3aTbCsl CaMbIMU HENPUSATHBIMU M OL[yTHUMBIMU. 3ajada TPOSHCKOM
IporpamMmbl — OOECHEUYUTh 3JOYMBIIUIEHHUKY JOCTYN K Bamemy kommbloTepy H
BO3MOXHOCTh YIpaBieHUs MM. Bce 3TO NpOUCXOAUT O4YEHb HE3aMeTHO, 0e3
s dexTHIX npossieHuii. [Ipocto onHaxapl Baia yacTHas nepenucka MOXKET OBbITh
onyOnukoBaHa B HTepHeTe, BaxkHasi Ou3Hec-uH(pOopMalus IpoJjaHa KOHKYpeHTaM, a
OaslaHC JMUIEBOTO CYETa Yy MHTEPHET-NPOBANepa UM B IJIEKTPOHHBIX IJIATEKHBIX
CUCTEMAX HEOXKUJAHHO OKAXKETCSI HYJIEBBIM WJIM OTPULIATEIIbHBIM.

Be3onacHoe ucnosnb3oBaHNe 3NIEKTPOHHOU NOYTbI

SABnssch y1oOHBIM BHJIOM CBSI3U, KaK JUYHOM, TaK W JCJIIOBOM, DJICKTPOHHAS TOYTA
OoCTa€TCsl OJHHUM M3 CaMbIX IOIMYJISPHBIX CIIOCOOOB PACIPOCTPAHEHUS BPEIOHOCHBIX
nporpamm B lHTEpHETE.

OObIuYHOE COOOLIEHNE AIEKTPOHHON MOYTHI — 3TO MPOCTO TEKCT, caM 0 cebe OH He
MOKeT ObITh omaceH. Ho kK COOOLIEHUI0 MOXHO HPUKpEnuTh (haiiy, Ha3bIBaEMbIN
daitiom BioxkeHHs WK (HaHIOM IPUCOSANHEHNUS, KOTOPBIN BIIOJIHE MOXKET OKA3aThCs
BPEAOHOCHOM MPOrpaMMOi WIIH 3apa’keHHBIM BUPYCOM (paitsiom.

BpenonocHbele mporpaMMbl cpabaThIBalOT NpH 3amycke Ha Baiiem KommbroTepe.
Taktrka 00pbObI C HUMU JOCTATOYHO MPOCTA:

¢ HE JOIMycKaTh, 4YTOOBI BpEJOHOCHBIE MpOrpaMMbl Tmomnafganu Ha Bam
KOMIIBIOTED;

¢ cciu oHu K Bam Bce-Taku IIoI1ajiv, HU B KOCM CJIy4dac HC 3allyCKaTb X,



¢ €CIId OHHU BCE € 3aIyCTUJIUCh, TO MPHUHITH MEPHI, YTOOBI, 10 BO3MOXKHOCTH,
OHM HE MPUIUHWIN yIIepoa.

Ecnu Bl nosmyunnu cooOleHne ¢ BUPYCOM, 3HAUUT, BbI y’e HEBOJIBHO BBINOJIHUIH
NEPBBIH IIar Ha MMyTH K 3apakeHunto Baiiero koMmeioTepa, MOCKOJIbKY OMAaCHbIHN (aitn
COXpaHWICS Ha >kecTKOM aucke. [loka 3To He (aranbHO, HO OUEHb OIIACHO, O3TOMY,
IpEXJEe BCEro, HEOOXOJMMO MPEANPUHSTH MEPbl K TOMY, 4YTOObI 3TOr0 HE
IIPOUCXOJUIIO BIPED.

Y MHOrHX OmepaTtopoB CBsSI3M HUMEIOTCSI Ha TMOYTOBBIX cepBepax (UIbTPHI,
OTCEKAIOLIUE ITOJO3PUTEIbHBIE ITOCTIAHU.

Opnako, HECMOTPSL Ha OYEBUAHYIO 3((HEKTUBHOCTH OOIIECUCTEMHOTO (puibTpa, A
oOecrieueHus: 0€30MACHOCTU €r0 BCE-TaKM HEAOCTATOYHO, MOCKOJIbKY OH PacCUHMTaH
Ha 00€3BpEKMBAaHUE YK€ HM3BECTHBIX BHUPYCOB, TOT/Ia KaK HOBBIE BHPYChI MOTYT
OecTpenaTCTBeHHO TIOMaaaTh B TOYTOBBIM  smuk. [loaToMy mosib30oBartento
HEO0OXOAMMO MIPUHSTH JOTOTHUTEIIbHBIE MEPBI 0€30MACHOCTH.

Campblif 1€HiCTBEHHBIN CIOCOO OTpaauTh OT BPEAOHOCHBIX MPOTPaMM CBOM MOYTOBBIN
AIIMK —3alpPETUTh IPUEM COOOILIECHUN, COIepKAIIMX UCIIOJIHIEeMbIe BloXeHUs. Eciu
aOOHEHT BKJIIOYAeT TMOMOOHBI (UIBTP, TO BCE COOOILIEHUS, COJEpIKAIINE
ucronHsiemMble (aitnpl, OyAyT aBTOMATHYECKU YAAIATHCS HEMOCPEACTBEHHO Ha
IIOYTOBOM CEPBEPE.

HecMmoTps Ha KaXylIyrocs pajauKalbHOCTh MOAO0OHON Mephl, OHA 04YeHb dh(PeKTUBHA
U B OOJBIIMHCTBE CJIy4yaeB HE MPUBOJUT K HEYJ0OCTBAM WJIM OTPaHUYCHUSIM
BO3MO>KHOCTEH T0JIb30BATEIICH.

¢ Bo-niepBbIX, Kak MpPaBWIO, MO 3JEKTPOHHOW IMOYTE Yallle BCErO PACCHUIAIOT
JTIOKYMEHTBI U U300paKEeHHUs, HO HE MPOTPAMMBI.

¢ Bo-BTOpBHIX, B ciayyae HEOOXOJMMOCTH MOJyYEHHUS MPOTrpaMMbl MO TMOUTE,
MOKHO JOTOBOPUTBHCS C OTIPABUTENIEM, YTOOBI OH MPEABAPUTEIBHO YIIAKOBAI
€e C MOMOLIBI0 KAaKoro-iubo apxuBaTopa, Hampumep, Winzip win WinRar.
ITosb3a momyuuTcs 1BOMHAs, MOCKOJIBbKY pa3Mep IOJyYEeHHOro (Qailia-apxusa
JOJDKEH OBITh TOPA30 MEHBIIIE Pa3MeEPa NCXOAHOrO (haiina.

Hmeercs emé oauH Coco0 HE COXPaHSATh IMOJO3PHUTEIIbHBIC COOOIICHHMS Ha CBOEM
KoMIlbroTepe. Hajno cHayama mnpocMaTrpuBaTh TOJBKO 3arojOBKH COOOIICHUH |
yIalIATh HEHY)KHBIC ITMChMa HEMOCPEJICTBEHHO Ha cepBepe, He CKauMBas MX Ha CBOM
KOMITBIOTED.



BeIBaloT 00CTOSATENBCTBA, MPH KOTOPHIX HEBO3MOXKHO OPraHW30BaTh paboTy Tak,
YTOOBI HE TOJIy4aTh COOOIEHUs C MCHOJHsAeMbIMU (aimamu. B 3ToM ciydae ecth
BEPOSITHOCTh TOJYYUTh COOOIIEHHUS C BPEJOHOCHBIMU TpOrpaMMaMH. 3HAYUT,
HEO0OXOMMO MPUHATH MEPHI, YTOOBI BPEJIOHOCHBIE MTPOTPAaMMBbI HU B KOEM CITydae He
OBLITM 3aIyIIICHBI Ha BHIMIOJTHEHUE.

Uto0b! 3amyCcTUTh (hailsl BIOXKEHHS Ha BBIMOJIHEHUE, CIEAYET OTKPBHITh COOOIIEHUE B
OTJIEIBHOM OKHE, ABAXKIbI IIEIKHYB [0 CTPOKE COOOIICHHS B CIIUCKE (COOOIIEHUE C
BJIO’KEHHEM MTOMEUEHO CKPEMKOI) M OTKPHITh (DalijI-BIOKEHHE, TBAXKABI IIEIKHYB IO
UMeHHU (paiina B 3arojioBke cooOuieHus (mosue «lIpucoeauHUTEY ).

YuuthiBas cKazaHHOE, HCOOXOAMMO B3ATh 3a MPaBHJIO: HE OTKPLIBATL COObLLEeHME
(IBaXIbI IIETKHYB MBIIIKOM), OCOOCHHO ECIN OHO TMPULLIIO OT HEeU3BECTHOIo
oTnpaBuTenNA.

TekcT MOXXHO MPOUYUTATh B PEKUME OBICTPOrO MPOCMOTPA: KOTJa MPU OJUHOYHOM
HIEJTYKEe MBIIIKONM Ha COOOIIEHUH B CIUCKE TEKCT COOOIIEHHS] OTOOpa)kaeTcsi HE B
OTACILHOM, a B OCHOBHOM OKHE Tmiporpammsbl. Ympasienue «K» MBJ[ P®
PEKOMEHIyeT HEMEIJIEHHO YJAISTh BCE MO103pUTEIbHBIE COOOIIECHUS.

Hukorga He oTKpbiBanTe cpasy NpucnaHHble oansbl-BNOXeHUs, B TOM Yucne
nosfiydeHHble OT ApY3eu, KOMner UM oT UMeHU N3BECTHbIX ounpM. ITpuaumaiite
BO BHHUMAaHHE, YTO COOOIIEHWS OT SKOOBI 3HAKOMBIX JIUI[ MOTYT OKa3aThCs
pacchbUIKaMH, OTHPABICHHBIMU CETEBBIMU 4YepBIMU. Takke UMeEWTe B BUAY, UTO O€3
BallleT0 BeJIOMa HU OJIHA YBa)kacMasl opraHuzaiusi He OyJeT pacchuiath (haiiibl, Jaxe
€CJIM 3TO Ba)XKHBIC JaHHBIE, TAKKE, KAK OOHOBJICHUSI CUCTEMbI WJIM OYepeIHasl 3alluTa
OT BUPYCOB.

Obpawante BHUMaHne Ha pacwumpeHne danna. Ocodyro OmacHOCTh MOTYT
MPEICTABIATH (PAMIIbI CO CIACAYIOMUMHU PACIITUPEHUSIMHU:

*.ade, *.adp, *.bas, *.bat, *.chm, *.cmd, *.com, *.cpl, *.crt, *.eml, *.exe, *.hlp,
*.hta, *.inf, *.ins, *.isp, *.jse, *.Ink, *.mdb, *.mde, *.msc, *.msi, *.msp, *.mst,
*.pcd, *.pif, *.reg, *.scr, *.sct, *.shs, *.url, *.vbs,*.vbe, *.wsf, *.wsh, *.wsc.

BpenoHocHble dhannbl 4acTo MacKupyroTcsl nog obblyHble rpaduyveckue,
ayano- n Buaeodanssl. s Toro, 4ToObl BUIETh HACTOSIIIEE paciupeHue Qaiina,
00513aTE€JIbHO BKJIIOUUTE B CUCTEME PEKUM OTOOPKEHUS pacIIupeHuit (aiios.



ByapTe O4YeHb OCTOPOKHBI MPHU TMOTYUYEHUU COOOIIEHUU C (halmaMu-BIOKECHUSIMH.
[Tomo3purenbHbIe COOOIIEHNS TyUIllle HEMEIJICHHO YIasTh.

Uto0B!I y1aIuTh COOOIIIEHNE B IIOYTOBOM MTPOTPAMME TOJIHOCTHIO:
¢ yIanuTe cooOIIeHne U3 manku «Bxoasmuey;
¢ yIanuTe COOOIIECHUE U3 MAINKHU «Y TaJCHHBIC);

¢ BBIMOJHUTE HaJ mankamu onepamnuio «Cxarb» (®Daiin/Ilanka/Cxate Bce
HaIKu).

K coxanenuto, Helb3sl UCKIIOYATh CIy4yal, Korja MpuchlUiaeMble (pailiabl Bce-Taku
OynyT 3anmyueHbl. OTHaKO U B 3TUX CIIy4asiX MOXHO IPUHATH KOHTPMEPBI.

B nepByto ouepenn, cienure, 4ToObl y Bac ObUIM YCTaHOBJICHBI CalMble MOcrnefHmne
OOHOBMEHMS NPOrpamMm.

HemmmianM Oynet ycTaHOBHUTH NepCOHalbHbIN MexceTeBon akpad (firewall). B
HEM CJEeAyeT yKa3aTh MCUEPIBIBAIOIIMN CIIMCOK ITPOTPAMM M JOCTYIHBIX UM IIOPTOB
n CCPBUCOB. Kak Tompko Kakasg-mubo0 He3HaKoMas nporpaMma IoOIbITaCTCA
OTIPABUTH MOYTY, OHA TYT K€ OyJleT oOHapyKeHa, U 3apa3a HE PaclpOCTPAHUTCA C
Bamrero koMneroTepa ganplie.

Kpome Toro, orcnexuBaTh M OJOKHUPOBATH ONACHbIE JEHCTBUSA, KOTOPHIE MOTYT
BBITIOJTHATH BPEJOHOCHBIE MPOrpaMMbl (oOpaliieHre K (aiinam, 3arpy304Hoit 001acTu
JTUCKa, CUCTEMHOMY peecTpy MU T. 1.), CIOCOOHBI CrelvarbHble MnporpamMvbi-
CTOpPOXKa, OOBIYHO BXOOAIINUE B COCTaB AHTUBUPYCHBIX [TaKCTOB. Onu
ABTOMATHUYCCKH 3aIlyCKarOTCsI Ha BBIITOJIHCHUE ITPH 3arpy3Ke OHepaHHOHHOﬁ CHUCTEMBI
Y HE3aMETHO IIPOCIIEKUBAIOT ACHCTBUS IPOTrPAMM.

VYupasnenne «K» MBJ] P® pexomenayer Oosbllie BHUMaHUs oOpalmiaTh Ha TO, YTO
IIPOUCXOJUT Ha BalleM KOMIIbIOTEpE BO BpeMsi ceaHca cBsizu ¢ MHTepHeroM. Ecnu
Bel 3aMeruTe, 4TO B TO BpeMs, Korjna Bbl HE BBINOJIHIETE HUKAKUX JECWCTBUM, HE
MPOUCXOAUT OOHOBIIEHWE AHTUBHPYCHOTO TMPOTPAMMHOIO  OOCCICUCHUS W
KOMIIOHEHTOB OIIEPALIMOHHOW CHCTEMBI, a WHOWKATOP aKTUBHOCTW Mepenayn
OaHHBIX MO ceTu rooput 06 o0bpaTHOM, HEMEIJICHHO MPEKPATUTE CBS3b W
IIPOBEPHTE KOMIIBIOTEP AHTUBUPYCHBIMU IporpamMMmamu. MHAMKAaTOpOM aKTUBHOCTH
paboThl C CEThI0O MOXKET CIY>XUTh BHEIIHUM MOJAEM (JaMIOYKM MMIaloT), 3HAYOK



JIBYX COCIMHEHHBIX KOMIBIOTEPOB, TOSBIISIONIUICS MPU YCTAHOBICHUH CBSI3U BHHU3Y
Ha MaHeNu 3a7a4 (MHUTaer).

Be3onacHoe ucnonb3oBaHue TenekoHgepeHuun n ICQ

CaMbIM TyCTOHACEJICHHBIM BUpycaMH MecToM B HTepHeTe,l0 MHEHUIO
CHEIUATNCTOB-aHTUBUPYCHUKOB, OCTaeTcs, TaKk Ha3biBaemas, ceTh Usenet,
BKJIFOYAIOIIAs B ce0sl pa3HOOOpa3HbIEC TPYIIBI HOBOCTEH (TEIEKOHPEPESHITHI).

JlpyruMu clOBaMH, HOBOCTH — 3TO OYEHb HEHAJEKHBI HCTOYHUK B CMBICIE
noiyueHus (paiioB, IOSTOMY OTHOCHTBCS K HUM HaJ[0 O0Jiee 4eM OCTOPOKHO.

CrapaiiTecb 10JIb30BaTbCS HOBOCTSIMM 10 MX MPSMOMY HA3HAYEHUIO: A
HoJIepXKaHUsl TUCKyCCUl, oOMeHa MHEHHUsAMHU, MHPopMalueil, HO HE B KadyeCTBE
UCTOYHMKA OecruiaTHbIX mporpamm. @opmMa B3auMOIECHCTBUS B HOBOCTSIX — 3TO BCE
TOT K€ OOMEH MOYTOBBIMH COOOILEHUSMH, MMOITOMY IpU pabOTE C HOBOCTAMH
UCIOJIB3YUTE T€ XKe PEKOMEHAALMH, YTO U MPU padOTE C JIEKTPOHHOU MOYTOM.

Hpyroii HENpUsATHOCTBIO MpPU paboTe C HOBOCTAMU (M JAPYTMMH TMOJAOOHBIMU
CEepBUCAaMH) MOXKET CTaTh OTJlaCKa BaIllero JJIEKTPOHHOTO TOYTOBOTO ajipeca,
KOTOPBIN BIIOCJIEICTBUM MOXET OBbITh HCIOJI30BaH JJIsi CIaM-PAacChUIOK WM
PACCBHUIOK COOOIIEHUM C BUPYCAMH.

Korga BblI nomeuiaete cooOuleHWe B rpynrne HOBOCTEW, B HeM Bceraa
CoAepXnTcsa Ball obpaTHbI agpec. OTO MOTEHLUManbHO OMacHO, MOCKOMbKY
CYLLECTBYIOT creunarnbHble NporpaMmbl, KOTOPblE CNOCOOHbI aBTOMaTUYECKM
CKaHMpoBaTb NOA0OHbLIE 0OBABNEHNS, Bbly)XXMBasi U3 HUX NOYTOBbIE aapeca.

OpnHako Takve NporpaMMHbBIE aBTOMATHI JIETKO 0OMaHyTh. MI3MeHuTe cBOil 00paTHBIM
azipec, BKJIIOYMB B HEr0 HEKOTOPYIO BBIACTSIONIYIOCS 4YacTh, Hampumep, |.|vanov-
DEL-@provider.ru: oObpldHBIC TOJB30BATEIM IMOUMYT, KakoB Bam HacTosIIwiA
ajipec, a MporpaMMbl OYIyT UCTIOJIB30BaTh OOMAHKY «BCJICIIYIOY.

Be3onacHoe ucnonb3oBaHue nenmkepos ICQ

[Terimxepnl ICQ Takxke SIBISAIOTCS CEPBUCAMHU MOBBIIIEHHON OMacHOCTH. [[eno B ToMm,
YTO, KpOME MPOCTO 0OMEHA COOOIICHUSMH, OHH JAIOT BO3MOXKHOCTH OOMEHHUBATHCS
daiinamu, KOTOPhIE MOTYT OKa3aThCsl BPEAOHOCHBIMH TPOTPAMMAaMH.

[IpaBuna paboThl ¢ (ailnaMu Takue ke, 4TO U MNpu HpueMe (PailioB-BIOKEHHUH IO
AJICKTPOHHOM TOYTe: HUKOr4a He OTKpblBaWTe MpucnaHHble awnnebl,
npenBapuTenbHO He NPOBEPUB UX aHTUBUPYCHOW NPOrpaMmon.



He HO,ZL,ZIaBaP'ITeCL KCJIAHUIO HEMCIJICHHO ITOCMOTPCTH q)OTOFpa(bI/II/I CO6€CC,ZLHI/IKa.
CHauana mpoBepbTe, HE SBISCTCS JU MPHUCIAHHBIA (ain moamenkor moxa dami-
n300pakeHue, CTapanTecb He pasrnawaTtb MHpopmMauuio o cebe.

3awuTa IP-agpeca komnbroTepa

Hpyrasa noreHnmansHas onacHocTb [CQ — Bo3MoxkHOCTH ompexnenenus [P-agpeca
Bamero xommnbioTepa, KOTOPBIA MOKET OBITh MUCTOJIB30BaH JAJS1 BO3ACHCTBUS HU3BHE.
Pa6oras B ICQ, 00s3aTenbHO yCTaHOBHUTE (PIIaXKOK, 3alpelaroninil moka3pBaTh [P-

ajpec.



ObLIVE PEKOMEHAALUU O
OBECIEYEHUWIO BE3OINACHOM
PABOTbl B UHTEPHETE

AHTUBUPYCHBIE TMPOIrPAMMbI - BALWIU T[EPBbIE
SAWLUTHUKAN

¢ YcraHoBUTE AHTUBHUPYCHOC MMporpaMmMHOC oOecrnicueHue C CaMbIMH
IMOCJIICIHUMMU OOHOBJICHUSIMU aHTHBHPYCHOﬁ 0a3ml.

¢ PerynspHo OOHOBISITE aHTUBHUPYCHBIE TMPOTpaMMbl JUOO paspeniaiite
aBTOMATUYECKOE OOHOBJICHHE MPHU 3aMPOCE MPOrPAMMBI.

OBHOBJIEHUA — 3TO MNOJIE3HO U BE3OINACHO

¢ OrTcrnexuBaiiTe TOSIBJICHHME HOBBIX BEPCH  ONEPAIIMOHHBIX CHUCTEM H
CBOCBPEMEHHO YCTaHABIIMBaTe OOHOBIECHWSA K HHM, YCTPaHSIOIIHNEC
0OHapy>KEHHbIC OITUOKH.

¢ Ilo BO3MOXHOCTH OTKa3bIBAUTECH OT MCIIOJIB30BAHHUS CTapbIX ONEPALIMOHHBIX
IPOrpaMM B MOJIB3Y 00Jiee COBPEMEHHBIX.

¢ PerynsipHo OOHOBIISITE IMOJB30BATEIHCKOE MPOTpaMMHOE OOecreYeHue ISt
paboThl B CeTH, TakKoe KaK HHTEpHET-Opay3ep, IOUYTOBBIE MPOrPaMMBI,
yCTaHaBJIMBAs CaMbI€ MOCIETHUE OOHOBICHUS.

¢ IloMHuTe, 4TO OOHOBJICHHS OIEPAIMOHHBIX CHUCTEM pa3padaThIBAIOTCS C
Y4ETOM HOBBIX BUPYCOB.

HACTPOWUTE CBOWU KOMMbLIOTEP NMPOTUB BPEOOHOCHbIX
NMPOIrPAMM

¢ HactpoiiTe omepaluoHHYI0 CHUCTEMY Ha CBOEM KOMIIBIOTEPE TaK, YTOOBI
o0ecreynBaguch OCHOBHBIE MTpaBujia 0€30MacHOCTH MPU pabOTe B CETH.



¢ He 3a0yapTe mMOAKOPPEKTUPOBATH HACTPOWKM TOUTHI, Opay3epa U KIMEHTOB
JIPYTUX HCIOIb3YEMBIX CEPBUCOB, YTOOBI YMEHBIIUTh PHUCK BO3JIEHCTBHUS
BPEIOHOCHBIX MPOrpaMM U OABEPKEHHOCTh CETEBBIM aTaKaM.

NPOBEPANTE HOBbIE ®AWIbI

¢ Hukorma He ycTaHaBIMBaWTe W HE COXpaHSAWTe Oe€3 TpeaBapUTEIHLHOU
IPOBEPKH aHTUBUPYCHOM MpOrpaMmoi (aiibl, MOTYyYEHHbIE U3 HEHAJECKHBIX
UCTOYHUKOB: CKaYaHHbIE C HEU3BECTHBIX Web-CaliTOB, MpUCIAHHBIE IO
AJIEKTPOHHOM MOYTe, MOoJIydeHHble B TenekoHpepeHuusx. [logo3purenbHbie
(aiibl Tyyiie HeMeAJIEHHO YIasTh.

¢ IlpoBepsiite Bce HOBbIE  (pailibl, COXpaHSEMbIE HAa  KOMIIBIOTEPE.
[Teproanuecku npoBEPANTE KOMIIBIOTEP MOJHOCTBIO.

BYAbTE BOAUTEJIbHbI U OCTOPOXHDbI

¢ Ilo BO3MOXHOCTH, HE COXpaHAWTE B CHCTEME Mapoju (I YCTAaHOBKH
coelMHEeHHUN ¢ MIHTepHETOM, N1 3JIEKTPOHHOM MOYTHI U Jp.) U EPUOIUYECKH
MEHSUTE UX.

¢ Ilpu nonyyeHUH U3BEUIEHUN O HEJIOCTAaBKE MOYTOBBIX COOOIEHUN oOpaliaiite
BHUMAHUE Ha IMPUYMHY M, B Cllydae aBTOMAaTUYECKOTO OIOBELIEHUS O
BO3MOXKHOI OTNpaBKE BHUpPYCa, HEMENJICHHO MPOBEPSINTE KOMIIBIOTED
AHTUBUPYCHOW IIPOrPaMMOHM.

PE3EPBHOE KOINMUPOBAHUE - TAPAHTUA BE3OINACHOCTHU

¢ PerymnsipHO BBITIOJIHSNTE pe3epBHOE KOMMUPOBAHUE BAKHON HH(POPMAIIIH.

¢ IloaroroBbTe M XpaHUTE B JOCTYITHOM MECTE€ CUCTEMHBIN 3arpy304YHbIN JIHCK.
B ciiydae nonmo3penus Ha 3apaK€HUE KOMIBIOTEPA BPEIOHOCHOM MPOrpaMmoit
3arpy3uTe CUCTEMY C IMCKA U IPOBEPHTE aHTUBUPYCHOU POTrPaMMOi.



